UNION/SNYDER TRANSPORTATION ALLIANCE
GEISINGER SHUTTLE SERVICE

OUT OF COUNTY TRIP REQUESTS
PICK-UP/DROP-OFF TIMES

Geisinger Shuttle Service (Danville & Bloomsbur g areas are included)

Customers with morning appointments will be grouped together for their ride to Geisinger
Medical Center. A second buswill be sent to Geisinger by 12:00 pm to drop off those that have
afternoon appointments, at which timeit will depart to return those that came up on thefirst bus. The
Geisinger Shuttle will return at 4:00 pm for itsfinal pick-up. All pick-up and drop-offswill be at
Geisinger’s Main Entrance.

Routine appointments and tests will be accepted no earlier than 8:00 am and no later than 3:00
pm. Requests for one-day surgery will be accepted no earlier than 6:30 am.

The USTA bus will return to the Main Entrance of Geisinger by 12:00 and again at 4:00 pm. If
you have any questions about the daily schedule, please question the driver. All riders are expected to
wait until everyone is finished; which is why appointments will not be accepted after 3:00 pm. Riders
are expected to phone USTA to cancel their ride with USTA in the event another way home is found.

Out of County Trip Requests

USTA will only accept appointments for out-of-county trips between the hours of 6:30 am and
3:00 pm. Dialysistransportation is provided only to facilitiesin Snyder County and Geisinger Medical
Center. Non-medical out-of-county trip requests are scheduled in the most cost-effective manner as
possible and medical transportation is given priority in the schedule.

Pick-Up/Drop-Off Times

USTA drivers are considered to be “on time” when he/she arrives up to 15 minutes before or
after your scheduled pick-up time. Customers are expected to be ready 15 minutes prior to scheduled
pick-up times. The maximum amount of time adriver will wait for you is 5 minutes past your scheduled
pick-up time. We must adhere to that guideline so that other passengers can get to their appointments on
time.



